
 

Fast Facts #8 

Engaging Patients in Self-Managing Their Hypertension 
 
What are some communication strategies to effectively engage patients? 
There are six easy communication strategies to effectively engage patients in self-managing their 
care. They include:  

RELATE 

R - Relating by showing empathy, concern, and support 

E - Eliciting all concerns early in the visit  

L - Listening more and talking less  

A - Assessing adherence non-judgmentally 

T - Talking about patients' knowledge and beliefs regarding 
hypertension. Teaching, and using the teach-back method. 

E - Engaging patients in problem-solving and decision-making. 

 

You may already use some of these strategies but keep in mind that applying them consciously 
and deliberately can significantly improve a patients’ perception of the appointment and result in 
improved self-management behaviors.  

 
At the visit 

• Allow the patient to express the full spectrum of their concerns. Give 
them time to expand on the complexity and nature of their 
concerns.  

• When gathering information, keep in mind that patients are 
sometimes reluctant to share uncomfortable details about 
their concerns. 

• To gather additional information, start with open-ended 
questions that elicit the patient’s perspective. Then 
transition to closed-ended questions to allow you to 
confirm information or rule out a specific hypothesis. 
Finally, return to open-ended questions to check for 
additional information. 

• Always clarify expectations about treatment and clear up any 
misunderstanding or misinformation. 

 
 
 
Adherence 
If applicable, assess the patient’s adherence to the current treatment regimen. 
When doing so, use non-judgmental questions and respond in a non-
judgmental manner, and ask specific questions regarding their medication-
taking behavior (e.g., name, purpose, and dose of each medication taken).  
 
 
 
 



 
 
 
 
 
 
Four domains to consider covering during a visit 
Here are four areas that can be covered during a visit: 

1. Medical (etiology, diagnosis, and prognosis) 
2. Therapeutic (risks and benefits of tests and treatments) 
3. Lifestyle (Dietary pattern and exercise changes) 
4. Psychosocial (The link between relationships, emotions, and health) 

 
Trying to cover all of these domains in one visit can be overwhelming so pick one area to talk 
about that is relevant to the patient’s concerns and make note of what you talked about in the 
patient’s chart.  
 
Next Steps 
When making decisions around treatment, ask for your patient’s opinion. Ask them to set a 
treatment goal based on the issues you discussed. Once the goal is set, ask your patient about 
barriers and facilitators to achieving their goal.  
 
Finally, use “teach back” to reinforce learning and increase patient satisfaction and trust. Teach 
back involves asking the patient to explain what you have discussed regarding their condition and 
treatment plans in their own words. This allows you to catch and correct misconceptions. 
 
Maintaining a patient relationship 
It is important to remember that you are building a relationship with the patient. Techniques that 
can help strengthen a relationship include: 
 

• Empathy statements such as, “It sounds like you are going through a tough time”.  
• Expressions of concern or worry such as, “I’m concerned about you”. 
• Partnership statements such as, “I’m confident that we’ll get your blood pressure under 

control by working together”. 
 

Check out the training modules and other materials at www.richlifeprogram.org. 

http://www.richlifeprogram.org/

